zhaibkhokharz01@gmail.com

Sharjah, UAE

@

Pakistani

EDUCATION

A-Levels, Biology

Punjab College, Islamabad
Pakistan

April 2023

LANGUAGES

English

Upper intermediate

ZHAIB MIRZA MASIH

PROFESSIONAL SUMMARY

Hardworking Cleaner with keen eye for detail and knack for maintaining spotless
environments, Transformed numerous sites into pristine and hygienic spaces,
contributing to safer and more pleasant atmosphere for all. Known for reliability and
positive attitude, always ready to go extra mile to ensure outstanding results.

SKILLS
* Time-management » Customer service excellence
¢ Window cleaning * Furniture maintenance
» Self-motivation » Effective communication
e Cultural awareness * Independent worker

* Laundry handling

WORK HISTORY
September 2023 - Current
QUWQT AL ENAYAHBLD CLEANING - Cleaner, Sharjah, UAE
* Deep cleaned carpets using steam cleaner.
* Polished glass, mirrors and metal items to attractive shine.
* Kept communal areas tidy and well-organised for optimal functionality.
* Ensured customer satisfaction by addressing specific requests or concerns
promptly.
July 2020 - December 2022
5 Star Hotel - Waiter, Islamabad, Pakistan
* Prepared tables for guests and reset tables between customers

* Cleaned and set tables quickly after customers left to maximise rest
capacity.

* Demonstrated proficiency in using Point of Sale systems for accura

* Advised on food and drink choices based on customer preferences.
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